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Behavioral Health Brief Therapy Attendance Policy

Our behavioral health program uses a brief therapy model designed to help clients access
support as quickly as possible. Because many clients are waiting for care, appointment
times are limited. When appointments are missed, it can delay care for others who are also
seeking support. This policy helps us provide timely, fair access to services for
everyone.

Our Shared Commitment

We understand that life circumstances, health concerns, transportation, and other
barriers can sometimes make it difficult to attend appointments. We encourage clients to
communicate with us if challenges arise so we can work together to find solutions
whenever possible.

Need to Cancel?

If you cannot attend your appointment, please notify the clinic at least 24 hours in
advance so we can offer the time to another client.

Late Arrivals

If you arrive more than 10-15 minutes late, the appointment may need to be rescheduled
or shortened in order to stay on schedule for other clients.

What Counts as a Missed Appointment

A missed appointment (no-show) occurs when a client does not attend a scheduled visit,
and the clinic is not notified 24 hours in advance of the appointment.

Missed Appointment Guidelines
To help make sure appointments remain available for clients who are ready to attend:

¢ First missed appointment: You may reschedule, and we will review the attendance
policy with you.

¢ Two missed appointments within 90 days: Future visits may be scheduled same-
day or walk-in only, depending on availability.

o Three missed appointments within 90 days: We may pause scheduling additional
therapy appointments.
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Resuming Services

If therapy appointments are paused due to multiple missed visits, you are always welcome
to reconnect with care after 90 days. Options may include:

e Request a new referral to behavioral health from your primary care provider

e Ask about same-day behavioral health consultations

¢ Schedule a consult for behavioral health in MyChart when you feel ready to re-
engage in treatment

Our goal is to ensure that appointment times are available for clients who can attend,
while also supporting individuals in reconnecting with care when the time is right.

Here are Some Additional Resources in Community

e Medicaid Behavioral Resources (EN / ES)

e Finding a Therapist (EN / ES)

e Neurodivergence & Learning Differences Resources (EN / ES)
e Finding a QBIPOC Affirming Therapist (EN / ES)

e Substance Use Disorder Treatment (EN)

If You Need Immediate Help

If you are experiencing a mental health crisis, please call 988, go to the nearest
emergency room, or seek immediate medical care. Emergency Hotlines (EN / ES)

Please Sign Below, to show that you understand and will follow our attendance policy.

Client Signature Date

Provider Signature Date
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https://www.whitman-walker.org/wp-content/uploads/2022/11/Behavioral.Support.DC_.MEDICAID.pdf
https://www.whitman-walker.org/wp-content/uploads/2022/11/Behavioral.Support.DC_.MEDICAID_SPA.pdf
https://www.whitman-walker.org/wp-content/uploads/2023/06/How-to-Find-a-Therapist.pdf
https://www.whitman-walker.org/wp-content/uploads/2022/11/Find-a-Therapist-General_SPA.pdf
https://www.whitman-walker.org/wp-content/uploads/2023/06/Neurodivergence-Learning-Differences-Resources-English.pdf
https://www.whitman-walker.org/wp-content/uploads/2023/06/Spanish-Neurodivergence-Learning-Differences-Resources-1-1.pdf
https://www.whitman-walker.org/wp-content/uploads/2024/05/WWH_Finding-a-QBIPOC-Affirming-Therapist-V3-ENG.pdf
https://www.whitman-walker.org/wp-content/uploads/2024/05/WWH_Finding-a-QBIPOC-Affirming-Therapist-V3-2024_SPA.pdf
https://www.whitman-walker.org/wp-content/uploads/2024/03/SUD-Referrals.pdf
https://www.whitman-walker.org/wp-content/uploads/2024/03/Crisis_Hotline_2024.pdf
https://www.whitman-walker.org/wp-content/uploads/2024/03/ESP_Crisis_Hotlines_2024.pdf

